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BOARD OF DIRECTORS 

Mohammed Khaishgi 
Chairperson of the Board of Directors 
Chief Executive Officer 
The Resource Group International Limited, 
  an investment holding company 

Robert Dechant 
Chief Executive Officer 
Ibex Limited 

Daniella Ballou-Aares John Jones 
Chief Executive Officer Former Chief Operating Officer 
Leadership Now Project, a membership 
  organization taking action to protect democracy 

Expert Global Solutions, Inc., a business process 
   outsourcing company 

Karen Batungbacal Patrick McGinnis 
Partner Managing Partner 
CEO Advisor, Inc., an M&A and Business 
   Advisory Firm 

Dirigo Advisors, LLC, an advisory firm for early-stage 
  and growth-stage businesses 

Fiona Beck Mingzhe (JJ) Zhuang 
Former President & Chief Executive Officer Former Chief Architect 
Southern Cross Cable Limited, a submarine fiberoptic Instacart, a technology company in grocery delivery 
 cable company 

EXECUTIVE OFFICERS 

Robert Dechant Taylor Greenwald 
Chief Executive Officer Chief Financial Officer 

David Afdahl Paul Inson 
Chief Operating Officer Chief People Officer 

Julie Casteel Christy O’Connor 
Chief Marketing & Strategic Accounts Officer Chief Legal Officer & Assistant Secretary 

Bruce Dawson Michael Ringman 
Chief Sales & Client Services Officer Chief Technology Officer 

SHAREHOLDER INFORMATION 

2025 Annual General Meeting Registrar & Transfer Agent 
Date: December 5, 2025 Broadridge Corporate Issuer Solutions, Inc. 
Time: 4:00 p.m. Eastern Time 1717 Arch Street, Suite 1300 
Virtual Meeting Site:  
www.virtualshareholdermeeting.com/IBEX2025 

Philadelphia, PA 19103 
Email:  shareholder@broadridge.com 

CONTACTS 

Media: Daniel Burris, VP Marketing & Communications Investors: Michael Darwal, Deputy CFO 
& President ibex Digital
Email: michael.darwal@ibex.co 

Email: daniel.burris@ibex.co 
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